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Inspiration Empathy Listening
Problem-solving Understanding
Openness Respect Trust Collaboration
Dialogue Value-driven  Sharing of ideas

Integrity Confidence
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Empathy is the ability to recognise and respect others’
perspectives, even when they differ from our own.

Chimamanda Ngozi Adichie

We have two ears and one mouth so that we can listen
twice as much as we speak.

Epictetus?
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CLA vision, mission and values
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& CLAValues

> We support creativity

» Our knowledge is our strength
»We connect creative communities
» We find solutions

» Our people make us what we are

> We are ambitious
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Developing themes...

mm  Accessibility/functionality

mmm otudent experience

mmmm TcChnology/analytics

mmmm Dcecolonisation

mmmm  OUstainability

mmm  Distributions (royalties)
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Thanks for your time, and we’d love to hear
from you!

sarah.brear@cla.co.uk
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