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2016-17 — the year in review
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¢ One chapter/article etc or
10% of total publication

e Licence fee set for three
years

e No reporting of
disembedded images

e Confirmation — no need to
use latest edition

Adaltional proaucts

e Digital Content Store

e Third Part Technology
Provider (TPTP)

e EHESS

e Second Extract
Permissions Service

e Overseas Campus-Based
Students Pilot

e Potential Pilot HE Printed
Music Licence

education.customers@cla.co.uk

Copyright
Licensing Agency

New 00K

Re-brand

Website

Resources for support
Blogs
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